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Installation

There are 2 different installation files for gpsScout Listener & Web Service.

gpsScout Listener - is required for synchronising the data to and from the
remote device through a Local Area Network. E.g. iPhone with wireless network
connection.

gpsScout Web Service —is required only if you wish to synchronise to the
Server/PC via the internet (WAN) using an iPhone with 3G or internet
connection. The Web service passes the information onto the Listener for
syncing.

gpsScout Listener Installation
On the Server/PC that PAM is installed run the gpsScout Listener Setup file.

i";—“ gpsScout Listener i

Welcome to the gpsScout Listener Setup Wizard

The installer will quide vou through the steps required ta install gpsScout Listener on pour camputer.

WARMING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
of criminal penalties, and will be prosecuted to the maximum extent possible under the law,

Cancel | < Back | Mest > I

Click Next

i'é“ gpsScout Listener =

License Agreement

Please take a moment to read the license agreement now. If you accept the terms below, click "l
Agree”, then "Mest”. Othemwise click "'Cancel”.

Eaftware Licence and Warranty Information 3

| FTI (1997 Pty Ltd, c/o PO Box 1046, South Perth,

Western Australia ("Licensor" which expression includes
its subsidiaries, agents, successors and assigns) is
authorised to license this PocketPAN software and

related docuwentation (collectively "the Software™).

Upon installing and by using the Software , the end

user ("fou") accepts a non-exclusive, non-transferable
Tirernee fn use the Snftware nn oa single cownmuter mith ﬁ:l

| Do Mot Agree 1 Agree

Cancel < Back | flext I

I Agree, Click Next
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& gpsScout Listener [_ |0}

Select Installation Folder

The installer will install gpsScout Listener to the following folder.

Tainztall in this folder, click "Mext". Ta install to a different falder, enter it below or click “Browse™.

Eolder:

C:\Program Files [#BENF airporthops5 cout Listener, Browse: |
Disk Cost. |

Install gpsScout Listener for yourself, or for anyone who uses this computer:

' Everyone

 Just me
Cancel < Back Mext > I .
| l Click Next
i'é‘- gpsScout Listener W=

Confirm Installation

The installer is ready ta install gpsScout Listener on your computer.

Click “Mest" to start the installation.

Cancel | < Back | Next > I

Click Next6

i"% gpsScout Listener mE B

Installing gpsScout Listener

gpsScout Listener is being installed.

Fleass wait...

Cancel I < Back et >
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gpsScout Utilities

Wwindows Service Setup

IP &ddress: I'l 92168.1.4

Liztening Port: IEEIEIEI

D atabaze Server Mame: ISDLSEHVEH'\SDLINST.&N CE

Save |
Cloze |

Enter the IP Address for the Server/PC (drop down list will show current IP

Pk Databaze Mame: IF'am_Datd

address)

Enter a Listening Port number (that is not currently in use) for the service.
Enter the MS SQL Database Server details

Enter the PAM Database Name (usually PAM_Data)

Save

i‘é‘* gpsScout Listener =

Installation Complete

gpsScout Listener has been successfully installed.

Click "Close’" to exit.

Please use Windows Update ta check for any critical updates to the \MET Framework,

Caricel < Back | Close: I

Click Close
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gpsScout2 Web Service Installation
If you require gpsScout to synchronise via the internet (3G) you will need to

run the gpsScout Web Setup on the Server or PC that PAM is installed.

1 opsScout Web Service [_To]=]

Welcome to the gpsScout Web Seryvice Setup
Wizard

The installer will guide you thiough the steps required to install gpsScout 'Web Service on pour
computer.

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any portion of it, mag result in severe civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the |aw.

Cancel | < Back | Next > I CliCk Next

1 opsScout Web Service [_ToI=]

License Agreement

Please take a moment ta read the license agreement now. |f you accept the terms below, click "
Agres”, then "Mext”, Otherwise click "Cancel.

Software Licence and Warranty Information i’

FTI (1997) Pty Ltd, cfo PO Eox 1046, South Perch,

TMestern Australia ("Licensor™ which expression includes
its subsidiaries, agents, successors and assigns) 1s
authorised to license this PocketPAM software and

related documentation (collectively "the Software™) .

Tpon installing and by using the Software , the end

user ("You") accepts a hon-exclusive, non-transferable
Licenee o uae the Snftmare on A mincle comnoker with s

| Do Mot Agree * | Agiee I Agree,
[ vt ] Click Next

Cancel | < Back

{2 gpsScout Web Service [Z1o]

Select Installation Address

The installer will install gpsScout Web Service to the following web location,

Tainstal tor this web location, click "Next". Ta install to a different web location, enter it below:

Site:

IDelauIt ‘Web Site j Disk Cost..
Wirtual directary:

IgpsSCDutWeb

Application Pool:
IDelauILi\ppF'ooI j

Cancel | < Back | Mext > I Cllck Next
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ii;;“ gpsScout Web Service !E m

Confirm Installation

The ingtaller is ready ta install gpeS cout Web Service on your computer,

Click "Next" to start the installation

Cancel | < Back | Mext > I Click Next

i'é‘- gps5cout Web Service ==

Installing gpsScout Web Service

gpsScout Utilities

gpsScol

Web Service Setup |

Please IP Address: |1 592.168.1.4 j

- Listening Port; (5099 r
Save

Cloze

IP Address & Listening Port should be
the same as setup for the gpsScout
Listener

< Back | st > |

& gps5cout Web Service

Installation Complete

gpsScout Web Service hags been successfully installed

Click "Close™ to exit

Pleaze uze Windows Update to check for any critical updates to the MET Framewark.

Cance < Back | Cloze I CliCk Close
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Testing gpsScout Web Service

To check if Web Services are working correctly, go to your web browser. In the

address field type in http://localhost/gpsScoutweb/ . You should get a screen
like this —

(,r" gpsScoutWeb Web Service - Windows Internet Explorer
@ - Ié;, hittp: lacalhost/opsScoutweb) j bl ||+ || X

7 Favarites | o 48 Suggested Sites = @ | Weh Slice Gallery +

@ gpsScoutiieb Web Service T?":

gpsScoutWeb

web Interface for communicating with the associated Windows Service

The following operations are supported, For a formal definition, please review the Service Description.

* SendMessage
Passes the Message parameter to the associated Windows Service which will return a message

s Test
Test method for seeing if the Web Service is working correctly IE. Can it connect to the associated Windows Service

2nd test is to go to another computer and type the External IP address for the
web service to check you have connection to the outside world.

e.g. http://mail.domain.com.au/gpsScoutweb/

Your IT Manager should be able to tell you the address to use.
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http://localhost/gpsScoutweb/
http://mail.domain.com.au/gpsScoutweb

Troubleshooting

Check SQL Server Browser is Running (SQL Server Configuration Manager)
'-ﬂ Sql Server Configuration Manager =
File Action View Help

|| Q=

48 5QL server Configuration Menager (Local) || Name State Start Mode Log On As ProcessID Service Type
5] :Q: :e“’“ rs_f"“"eskc ouration (G2bt S5 SQL Server (PAM... Running Automatic NT AUTHORITY\NE... 1604 SQL Server
‘ IEIES P TWDPIAM:ELEMM( " | B2 SQL Server Agent... Stopped Other (Boot, Syste..  NT AUTHORITYANE... 0 SQL Agent
E= Frotocolstor
; SQL Server B Runni Automati NT AUTHORIT\LO... 3612 SQL B
» B SQL Native Client 10.0 Configuration (321 IBSQL Server Browser Running wtomatie QL Browser

Check Remote Connections to the SQL Instance is ticked (SQL Server
Management Studio)

4p Microsoft SQL Server Management Studio 3 Server Properties - FAIRPORT-PC\PAMEEUC ==
File Edit View Debug Tools Window ¢ Selectapage st~ [ Heb
S i i 12 General
2 NewQuery | [3y | [y | &5 B o |2 Memoy
‘Object Explorer T K| = Processors Ce
T - 2 secuy
onnect~ 7 &7 B3 ) Maximum number of concument connections (0 = unlimited):
2 Lo FAIRPORT-PC\PAMEEUC (SQL Server10.50.1€| 4" Database Settings 0 =
% () Databases & Advanced s
= ]
® (3 Security &' Pemissions [F] Use query govemor to prevent longfunning queries
@ 3 Server Objects
@ [ Replication 0
@ B3 Management Default connection options:
[ implicit transactions - ‘
[] cursor close on commit (3 H
(] ansi wamings (5l
ansi paddng
ANSI NULLS
| arthmetic abort
Connection Remote server comnections 1T
Server:
ERRPORT-PC\PAMEEUC 7| Alow remote connections to this server
Remote query timeout (in seconds, O = no timeout):
Connection.
FAIRPORT-PC\Hervy Kotula 600 3
3¢ View connecti = Require distibuted transactions for serverto-server communication
Progress
Rea
sy © Configured values © Running values
Ready
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